🌿 NEW CLIENT CONSENT FORM – Wording (Premium, Friendly Tone)
Client Details
Name: __________________________
Phone: _________________________
Email: _________________________
Address: _______________________

Pet Details
Pet Name: ______________________
Breed: _________________________
Age: _______ Sex: _______
Neutered/Spayed: Yes / No
Vet Practice: ___________________

Health & Behaviour
Please let us know about any health conditions, allergies, injuries, sensitivities or behavioural considerations so we can tailor the groom to your pet’s needs:



🌿 Grooming Agreement & Policies
At Denise’s Grooming Lodge & Pet Care, the comfort, wellbeing and emotional safety of your pet always come first.
By signing below, you acknowledge and agree to the following:

🐾 Health & Transparency
I confirm that I have shared all relevant health and behaviour information about my pet. I understand that undisclosed issues may increase grooming risks.

🐾 Comfort Over Style
I understand that my pet’s comfort and welfare will always take priority over appearance or specific styling requests.

🐾 Grooming Risks
Although every effort is made to ensure a safe and gentle experience, I understand that grooming equipment is sharp and that:
· minor nicks or grazes 
· clipper irritation (clipper rash)
· brush rash 
· ear sensitivity 
· nail quicking 
may occasionally occur.
Every precaution will be taken to avoid this.

🐾 Matting Policy
I understand that:
· matted coats cannot be brushed out humanely 
· de-matting can cause pain, stress, bruising or skin irritation 
Therefore, if my pet is matted:
✅ a short clip may be required (you will be informed over the phone if this is necessary)
✅ additional charges may apply
✅ comfort will always come before style

🐾 Puppies
I understand that puppy grooming is focused on:
· positive experiences 
· gentle handling 
· short sessions 
· confidence building 
My puppy may not receive a full groom during early visits, and this will be adjusted gradually based on their comfort and confidence.

🐾 Bitches in Season / Pregnant / Lactating
For the wellbeing and safety of my pet:
· bitches in heat may not be groomed 
· pregnant or lactating dogs will only be groomed at the groomer’s discretion 
· the groom may be shortened or adapted for their comfort 

🐾 Behaviour & Handling
This is a one-to-one grooming environment, ideal for dog-reactive dogs.
However:
· dogs who are aggressive towards people cannot be accepted unless the owner is willing to work collaboratively to build a trusting relationship over time 
I understand that gentle restraint, including the humane use of muzzles or safety equipment, may be required to protect my pet and the groomer.
If my dog becomes highly stressed or unsafe to handle, the groom may be paused or stopped.

🐾 Fleas
If fleas are found:
· a flea bath or treatment may be given 
· an additional cleaning charge may apply 
I will be advised to treat my home and pet appropriately.

🐾 Elderly or Vulnerable Pets
I understand that senior pets or those with medical conditions may have a higher risk of stress or grooming complications, and the groom may be adapted to ensure comfort and safety.

🐾 Emergency Vet Consent
In the rare event of an emergency, I authorise the groomer to seek veterinary treatment.
I agree to be responsible for any veterinary costs.

🐾 Cancellation & No-Show Policy
I agree to give 24 hours’ notice when cancelling or rescheduling.
I understand that:
· late cancellations may incur a fee 
· no-show appointments will be charged in full 

🐾 Payment
Payment is due upon collection.

🐾 Photos
I give permission for photos/videos of my pet to be taken for records and, with my consent, used on social media.
YES / NO (circle)

I confirm that I have read, understood and agree to the above policies.
Owner signature: _______________________
Date: _______________

✨ Comfort Over Style, Always.

